
 

 

 
 

UNIVERSAL CREDIT DROP IN SESSIONS 

City Library 

  

TUESDAYS 

 10.00 – 12.00 & 13.00 – 15.00 

City Library 
33 New Bridge Street West 

NE1 8AX 
 

Need help to manage your existing UC online 

account? 

Or need help to submit a   

NEW UNIVERSAL CREDIT CLAIM? 
 

We can help if you have limited computer knowledge,  

no computer access or you just feel you need a little 

support 

 

For further information please ring  

07970632851  
To check eligibility visit: www.gov.uk/benefits 

                 

                                                                                    

                                                                                    

 

http://www.gov.uk/benefits

